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• Certification lasts 3 years (expires December 31, 2021 for communities certified in 2018)
• Early recertification: why?

Certification

Move up a level Stay engaged
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Lessons Learned: Improving Quality

• First year offering two annual opportunities for certification each year (spring and 
fall), utilizing the existing Round 1 and Round 2 review cycles, while maintaining one 
annual recognition ceremony, in partnership with the Connecticut Conference of 
Municipalities
o Recommendation implemented from annual report to Board
o Municipalities can still submit a partially completed application in any review 

cycle to receive feedback 



2020 Certification Timeline and Process

Submission deadline 
for spring 
certification
• April 24

Comments released; 
spring certified 
communities 
announced; 
opportunity for staff 
and Fellows support
• June-August

Submission deadline 
for fall certification
• August 25

Comments released; 
fall certified 
communities 
announced; 
opportunity for staff 
support
• October-December

Awards presentation 
at CCM annual 
meeting of all 2020 
certified communities
• December

Note: Spring certification 
deadline will be in March 2021



• Sustainable CT will limit invitations for post-deadline application revisions to applicants 
that meet at least 2 of the following criteria:
o Fewer than 40 points from the certification threshold
o Missing approved actions in 2 or fewer certification categories
o Point approval rate of at least 70%

Lessons Learned: Improving Quality



• New, streamlined review process this year to simplify collection of reviewer feedback 
and sharing back with municipalities

Lessons Learned: More Convenient Feedback 



Lessons Learned: Deeper Engagement

• Data partners are creating and/or improving municipal data profiles for improved 
Sustainability Team decision-making
o Partnership for Strong Communities/CT Data Collaborative
o DataHaven

• Municipalities are interested in further cultivating local elected leaders, municipal 
commissions and committees, municipal staff and community members as knowledgeable 
ambassadors of their community’s sustainability achievements.
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Read full action write-ups in certification year

Categories may change!



What’s Changed?



Action Updates

The release of the 2021 program criteria 
and actions will coincide approximately 

with the announcement of 2020 fall 
certified communities 

(November/December).



Action Updates



Action Updates



Action Updates

Can look at detailed changes from 
year to year as well.



Action Updates



Action Updates



Action Updates



Action Input



Action Growth Areas: Long-Range

Housing Climate Change Health Homelessness Prevention



New Action Development

Your Input on New Actions
JULY 07, 2020 - 2:30 PM TO 3:30 PM
REGISTER AND LEARN MORE

This workshop is an opportunity for towns to learn about new 
actions and action revisions that Sustainable CT is working on 
for the upcoming certification cycle and then provide input on 
the actions being developed. As a program created for towns 
by towns, we will use this space to summarize new 
action/revision ideas and then open the floor to towns so we 
may learn about what works, what doesn't, and any additional 
ideas and feedback that the program may benefit from.

Lisa is a graduate student pursuing an 
MS with Bard College's Center for 
Environmental Policy. She will be 
interning with Sustainable CT in the 
Summer of 2020 to assist with the 
development of actions to further 
advance municipal sustainability. Lisa 
is a southern California native, 
graduating with her Bachelor's degree 
in environmental science and resource 
management in 2018 from California 
State University, Channel Islands. She 
then began her career managing 
energy and sustainability for the same 
university, doing work that ranged 
from on-campus activism to creating 
and implementing sustainability 
certification programs.

https://zoom.us/webinar/register/WN_tu6PZJP9RqyChea2BsHX6A
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Partners Guidance



Partners Guidance

Etc.
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Credit for Past Action

If a submission will 
fall outside of the 
lookback period by 
the next certification 
cycle, please indicate 
that in your 
comments, so the 
towns knows.



• 2021 (spring and fall): 1 additional year provided, beyond what’s listed in the “credit for 
past action” section of each write-up

• Credit for equivalent virtual work

COVID adjustments



Credit for Past Action: Now you try!

For action 9.1 (Optimize for Equity), the action must have been completed 
within the past year.
1. In the spring 2020 certification cycle, a town submits an equity toolkit 

that was completed on January 31, 2019.  Would they receive credit for 
past action?

2. In the fall 2020 certification cycle, a town submits an equity toolkit that 
was completed on February 1, 2019.  Would they receive credit?

3. In the spring 2021 certification cycle, a town submits an equity toolkit 
that was completed on February 1, 2019.  Would they receive credit for 
past action?



Credit for Past Action: Now you try!

For action 9.1 (Optimize for Equity), the action must have been completed 
within the past year.
1. In the spring 2020 certification cycle, a town submits an equity toolkit 

that was completed on January 31, 2019.  Would they receive credit for 
past action?  No, counting back from February 1, 2020, the toolkit 
would have needed to be completed on or after February 1, 2019.



Credit for Past Action: Now you try!

For action 9.1 (Optimize for Equity), the action must have been completed 
within the past year.
1. In the spring 2020 certification cycle, a town submits an equity toolkit 

that was completed on January 31, 2019.  Would they receive credit for 
past action?

2. In the fall 2020 certification cycle, a town submits an equity toolkit that 
was completed on February 1, 2019.  Would they receive credit?

3. In the spring 2021 certification cycle, a town submits an equity toolkit 
that was completed on February 1, 2019.  Would they receive credit for 
past action?



Credit for Past Action: Now you try!

For action 9.1 (Optimize for Equity), the action must have been completed 
within the past year.
2. In the fall 2020 certification cycle, a town submits an equity toolkit that 

was completed on February 1, 2019.  Would they receive credit? No.  
For fall certification, we count back from August 1,2020, rather than 
Feburary 1, 2020, so the toolkit would have needed to be completed on 
or after August 1, 2019.



Credit for Past Action: Now you try!

For action 9.1 (Optimize for Equity), the action must have been completed 
within the past year.
1. In the spring 2020 certification cycle, a town submits an equity toolkit 

that was completed on January 31, 2019.  Would they receive credit for 
past action?

2. In the fall 2020 certification cycle, a town submits an equity toolkit that 
was completed on February 1, 2019.  Would they receive credit?

3. In the spring 2021 certification cycle, a town submits an equity toolkit 
that was completed on February 1, 2019.  Would they receive credit for 
past action?



Credit for Past Action: Now you try!

For action 9.1 (Optimize for Equity), the action must have been completed 
within the past year.
3. In the spring 2021 certification cycle, a town submits an equity toolkit 

that was completed on February 1, 2019.  Would they receive credit for 
past action?  Yes.  In 2021, Sustainable CT is extending the look-back 
period for 1 year, so something with a 1-year look-back period would 
become 2 years.  Counting back from February 1, 2021, the toolkit 
would have needed to be completed on or after February 1, 2019, so 
this works.
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Let’s dialogue!


