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Agenda

1. Review Process
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3. Supports
4. Accessing Comments on Your Municipal Dashboard
5. Creating Great Submissions: Tips
6. Ongoing Process of Co-Creation



Certification Review Team

• ~50 trained, volunteer expert reviewers 
representing 30 organizations
• Every action submission read twice

oQuality control review by Sustainable CT staff
oReviewers will receive feedback on their reviews

• Action improvement and refinement for 2020 
embedded in process



Certification Review

• Actions marked “completed” are reviewed
• Even if your application is still in progress, feel free to submit a partially completed 

application to receive feedback.



Certification Review

• Action status set to “approved” or “must revise”
• Check comments for more possible points in “approved” actions
• E-mail info@sustainablect.org to unlock “approved” actions for editing

http://sustainablect.org
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Spring Certification Review

• Broad range of geography and population size among applicants
• Point approval rate overall: 47-62%
• Most common missing categories: Housing and equity
• Certification is a process

oMany applicants require multiple attempts
o Each certification cycle is a new opportunity, but:

§ Some actions may fall outside the “credit for past action” range in the next cycle
§ Action requirements may change, and previously approved actions may require updates
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Optimize for Equity

• Building an inclusive process
• Apply to a new Sustainable CT action 

(initiated on or after August 1, 2019)
• Two separate action submissions

oOptimize for Equity
oAction it was applied to  

• Requirement for certification
• Virtual Equity Classroom in July



Abundant Resources and Supports

https://sustainablect.org/resources-
news-events/summersupport/

https://sustainablect.org/resources-news-events/summersupport/


Supports: Sustainable CT Equity Coaches

• No-cost consultative support to 
complete “Optimize for Equity” action
• Contact Jess LeClair at 

leclairj@easternct.edu

http://easternct.edu


Supports: Sustainable CT Fellows
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Feedback Available on Municipal Dashboard



How to Access Archived Comments

• Access town 
application
• Click “Details 

and History”
• Then click 

“Archived 
Comments”
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Strengthening for Final Submission: Example

• Describes components applying for, how many points and date of work
• Date of activity/implementation/update, not date of upload



Strengthening for Final Submission: Example



Strengthening for Final Submission: Example



Strengthening for Final Submission: Example



Strengthening for Final Submission: Examples



Strengthening for Final Submission: Examples



Collaborating with Partners on Actions

• When collaborating with other 
municipalities, each municipality 
submits documents and earns points
• When collaborating with other 

stakeholders, describe the municipality’s 
role in implementation
• Examples of partners: schools, health 

districts, COGs, public utilities, state 
agencies, nonprofits, academic 
institutions, businesses



Credit for Past Action

Count back from August 1, 2020 for August application deadline; 
from February 1, 2021 for next spring’s deadline.



Submission Clean-up: Example Needing Improvement



Website as Peer Leaning Tool



2020 Certification Requirements

• Bronze Certification

• Complete at least 1 action in each of 
categories 1-9

• Complete 1 Equity Toolkit in action 9.1 
Optimize for Equity

• Successfully complete actions totaling 
200 or more points

• Silver Certification

• Complete at least 1 action in each of 
categories 1-9

• Complete 3 Equity Toolkits in action 9.1 
Optimize for Equity

• Successfully complete actions totaling 
400 or more points



Important Tips

• No double-counting (i.e., no points for same activity under different actions)
• Apply for a point total beyond the required thresholds to allow for some “not 

approved” marking
• Strong focus on equity needed for application success
• Strong attention to actions where only one in the category completed
• Be realistic: aim for the right certification level & apply in the year right for you

Point Approval 
Rate

One approved per 
category?

Number of equity 
toolkits approved?
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Ongoing Process of Co-Creation: By Towns, For Towns



Questions?


